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▪ Welcome
▪ Communications
▪ Scholarship Information
▪ Funding Updates & Timeline for 

Future  Quarter Payments
▪ Schools: Submitting Tuition & Fee 

Invoices for Approval 
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Subject: Next FTC/FES-EO 
Enrollment Deadline is July 26, 
2024!

Date: July 18, 2024



Subject: 2023-24 FES-UA Invoice 
Update
Date: Coming to your inbox soon!



Scholarship Information, Funding Updates and  
Timeline for Future Quarter Payments



2024-25 Scholarship Updates
FES-EO and FTC

Students on Applications: 323,702
Total Students Awarded:  311,621

PEP
2023-24 20K Students
2024-25 60K Students

Applications: 54,195 Awarded: 50,368

FES-UA
Students on Applications: 110,897
Total Students Awarded: 104,094



Steps to Enrollment with SUFS
Where is your school in this process? 



School Tuition and Fees (T&F) should be entered now and verified by SUFS. Once you 
submit maximum schedules and enroll students, those schedules will be locked. You 
CAN add additional schedules at a lower amount, but you can’t change the maximum 
schedules.

Once you submit your Tuition and Fees (T&F) and are DOE Compliant,  you can start 
enrolling students in EMA.

GOOD NEWS! 2289 out of 2656 schools are all verified and enrolling!!!

Tuition & Fees Reminders



Tuition & Fees Reminders

Tuition and fees required for enrollment at an eligible private school are covered 
by the FESEO/FTC Scholarship.

Eligible Fees
o Application Fees (payable in the Fiscal Year preceding the academic year) 
o Registration Fees (payable in the Fiscal Year preceding the academic year) 
o Uniform Fees (basic uniform pieces purchased from a school-required vendor; shoes and 

accessories are not eligible) 
o Book Fees 
o Technology Fees 
o Test Fees 
o Athletics and Club Fees 
o Graduation Fees

 



Tuition & Fees Reminders
You can help us review your tuition & fees expeditiously by being mindful of the following: 

Ineligible Tuition Rates

o Online Tuition Rates 
o Umbrella Tuition Rate
o Homeschool Tuition Rate
o Tuition for other locations or other 

program names
 

Ineligible Fees

o Lunch/Food
o Aftercare 
o Fundraising/Events 
o Annual Funds 
o Giving Funds/Building Funds 
o Therapies 
o "Scholarship Fees” 
o Optional Fees

FES-UA students are eligible for preschool enrollment (3-5 years old).



Eligible students 
are placed into a 

file and 
presented for 

funding. FES-EO 
students must 

have a 
completed 

enrollment to 
appear on the 

file.

The FLDOE 
provides the 

funds for 
individual 

students to Step 
Up For Students.

(This step 
pertains to FES 

programs) 

Step Up For 
Students funds 

student 
accounts; school 

invoices are 
generated in 

EMA for schools 
and guardians to 

approve.

T&F payment 
made within 
7 business 

days of BOTH 
school and 
guardian 
approval. 

Enrollment – Funding – Payment Process

The school 
submits the 
enrollment 

request, and 
the guardian 
approves it.



Quarter 1 

FIRST Q1 ENROLLMENT DEADLINES AND PAYMENTS

• Student Enrollment Deadline:  June 28th,2024. 
• FLDOE send funds to SFO: August 1, 2024.

• Once student is funded, SFO reconciles & places funds in student 
account

• Invoice is created in EMA for school approval and then parent approval.
• Payments can only be made after both parent and school have 

approved an invoice.
• SFO must initiate payment to school by 7 business days from parent 

approval
• Payment takes approx. 3-5 days for ACH transfer once initiated.



SECOND Q1 ENROLLMENT DEADLINE & PAYMENTS

• Student Enrollment Deadline:  July 26th ,2024. 
• SFO submits FES eligible students to DOE.
• FLDOE send funds to SFO: September 1, 2024.

• Once student is funded, SFO reconciles & places funds in student 
accounts

• Invoice is created in EMA for school approval and then parent 
approval.

• Payments can only be made after both parent and school have 
approved invoices.

• SFO must initiate payment to school by 7 business days from parent 
approval

• Payment takes approx. 3-5 days for ACH transfer once initiated.

Quarter 1 



Important Dates to Remember

Quarter 2 November 1, 2024

Quarter 3 February 1, 2025

Quarter 4 April 1, 2025

Additional Funding Dates



2024 -2025 Award Amounts

The award amounts for the 2024-2025 scholarships have been 
announced. For specific award amounts, please refer below.

Click on each scholarship program title below to view the 
associated award amounts: 

Florida Tax Credit Scholarship Program, Family Empowerment 
Scholarship for Educational Options, and the Personalized 
Education Program

Family Empowerment Scholarship for Unique Abilities

https://go.stepupforstudents.org/hubfs/Scholarship%20Info/FTC-FES-EO-PEP-Award-Amounts.pdf?_gl=1*1cwgv1l*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4NzgyMjAwNi4xNzE1NjE2Mjc4*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcxOTI1MTU2Ni44Ni4xLjE3MTkyNTQyOTcuNjAuMC4w
https://go.stepupforstudents.org/hubfs/Scholarship%20Info/FTC-FES-EO-PEP-Award-Amounts.pdf?_gl=1*1cwgv1l*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4NzgyMjAwNi4xNzE1NjE2Mjc4*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcxOTI1MTU2Ni44Ni4xLjE3MTkyNTQyOTcuNjAuMC4w
https://go.stepupforstudents.org/hubfs/Scholarship%20Info/FTC-FES-EO-PEP-Award-Amounts.pdf?_gl=1*1cwgv1l*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4NzgyMjAwNi4xNzE1NjE2Mjc4*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcxOTI1MTU2Ni44Ni4xLjE3MTkyNTQyOTcuNjAuMC4w
https://go.stepupforstudents.org/hubfs/Scholarship%20Info/FES-UA-Scholarship-Award-Amounts.pdf?_gl=1*1qxskit*_gcl_aw*R0NMLjE3MTkyNTE2MDAuQ2owS0NRandzdVN6QmhDTEFSSXNBSWNkTG01cTVkRmI2MEVyOFhQNlRoU2lrajNidU1JZWRQT1Y4c0NWa0tSU0gyTnQ2eklGY01nZDNMb2FBdVZvRUFMd193Y0I.*_gcl_au*MTE4NzgyMjAwNi4xNzE1NjE2Mjc4*_ga*MTg3NTc3MDU5MC4xNzA3NDkyNTI1*_ga_V4KBYBT1HD*MTcxOTI1MTU2Ni44Ni4xLjE3MTkyNTQ1NDkuNDQuMC4w


True Receivables

True receivables (paid to the school but 
owed back to the student account) can be 
mailed back to:

Step Up For Students
Attn: Accounts Receivable
P.O. Box 54429
Jacksonville, FL 32245-4367

*Include the student's name(s), student ID 
#(s), and the amount per student (if multiple) 



Updates 2024-
2025
Schools: 
Submitting Tuition 
& Fee Invoices for 
Approval



Important Notice

Once Step Up receives funding, we generate the invoice for the 
school to approve, edit/approve, or deny. 

Next, the parent/guardian will approve/deny the invoice.

Please note, schools are unable to submit an invoice for approval 
until the student's funds are available in EMA.



Schools: Submitting Tuition & Fee Invoices for Approval

Log in to your school’s 
EMA account.



Once a student has been 
funded, the school will receive 
an invoice alert. Schools can 
then send tuition and fee 
invoices generated by Step Up 
to guardians for approval or 
denial and view invoices that 
have been denied or are still 
under review by guardians.

Schools: Submitting Tuition & Fee Invoices for Approval



When editing an invoice, 
the new amount must be 
lower than the original 
invoice amount.

Click      to edit.
Click      to delete.

Schools: Submitting Tuition & Fee Invoices for Approval



If the amount entered 
when editing an invoice 
exceeds the original 
invoice amount, an error 
message will appear 
stating, “You cannot 
increase the amount,” and 
you will not be able to 
submit this invoice for 
approval. 

Schools: Submitting Tuition & Fee Invoices for Approval



To delete an invoice, click on 
the red ‘X’ next to a student's 
name. A window will pop up 
to confirm that you wish to 
delete the invoice.

Please note that funds from a 
deleted invoice will be 
returned to the students’ 
Educational Savings Account 
(ESA).

Schools: Submitting Tuition & Fee Invoices for Approval



A school may select one or 
multiple students to invoice 
by checking off the box to 
the left of the Purchase 
Order (PO) number column. 

Schools: Submitting Tuition & Fee Invoices for Approval



Schools: Submitting Tuition & Fee Invoices for Approval

Once your school has chosen 
one or more students for 
invoicing, a pop-up window 
will appear. Click 'Yes' to 
confirm the selected invoices, 
or 'No' to make further edits.



Your school has access to 
invoices that have been 
denied by a guardian, 
along with the reason 
provided. The invoice can 
be reduced or deleted and 
then sent back to the 
guardian.

Schools: Submitting Tuition & Fee Invoices for Approval



When resubmitting 
invoices previously denied 
by the guardian, a pop-up 
window will appear to 
confirm your submission. 
Select ‘Yes’ to proceed or 
‘No’ if further edits are 
required.

Schools: Submitting Tuition & Fee Invoices for Approval



To access invoices pending 
approval or denial by the 
guardian, or to access 
guardian contact information, 
click the 'In Guardian Review' 
button under the T&F 
Invoicing tab.

Schools: Submitting Tuition & Fee Invoices for Approval







There are 3 ways to reach us: 

 Chat with a live agent at www.sufs.org 

 Email us at  info@sufs.org

 Call us at (877) 735-7837 

Service Center Hours: 
Monday – Friday
8:00 a.m. – 5:00 p.m. ET

How To Contact Us 

mailto:info@sufs.org


OUR NEXT SUMMER 
EDITION OF OFFICE 

HOURS IS SCHEDULED 
FOR 

July 25th,2024

REMINDER:
OFFICE HOURS WILL BE 

CONDUCTED AT 10 AM & 1 PM

To register for future sessions, use 
the QR code here.
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